
SupportDesk対象製品別サービスレベル一覧（ソフトウェア編）　Microsoft

 2008年1月現在本公開情報は予告無く変更される場合があります。ご契約の際は必ず貴社ご担当営業に内容をご確認下さい。
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○ Microsoft Application Center 2000 ○ 2006/7/11 2012/7/12

○ Microsoft BizTalk(TM) Server 2000 Developer Edition ○ 2006/7/11 2012/7/12

○ Microsoft BizTalk(TM) Server 2000 Enterprise Edition ○ 2006/7/11 2012/7/12

○ Microsoft BizTalk(TM) Server 2000 Standard Edition ○ 2006/7/11 2012/7/12

○ Microsoft BizTalk(TM) Server 2002 Developer Edition ○ 2007/7/10 2013/7/10

○ Microsoft BizTalk(TM) Server 2002 Enterprise Edition ○ 2007/7/10 2013/7/10

○ Microsoft BizTalk(TM) Server 2002 Standard Edition ○ 2007/7/10 2013/7/10

○ Microsoft BizTalk(TM) Server 2004 Developer Edition ○ 2009/7/14 2014/7/8

○ Microsoft BizTalk(TM) Server 2004 Enterprise Edition ○ 2009/7/14 2014/7/8

○ Microsoft BizTalk(TM) Server 2004 Partner Edition ○ 2009/7/14 2014/7/8

○ Microsoft BizTalk(TM) Server 2004 Standard Edition ○ 2009/7/14 2014/7/8

○ Microsoft Commerce Server 2000 ○ 2006/4/11 2009/4/8

○ Microsoft Commerce Server 2000 Developer Edition ○ 2006/4/11 2009/4/8

○ Microsoft Commerce Server 2002 ○ 2008/7/8 2014/7/9

○ Microsoft Commerce Server 2002 Developer Edition ○ 2008/7/8 2014/7/9

○ Microsoft Commerce Server 2002 Enterprise Edition ○ 2008/7/8 2014/7/9

○ Microsoft Compute Cluster Pack 2003 ○ 2011/10/11 2017/10/11

○ Microsoft Exchange 2000 Conferencing Server ○

○ Microsoft Exchange 2000 Enterprise Server ○ 2005/12/31 2012/1/11

○ Microsoft Exchange 2000 Server ○ 2005/12/31 2012/1/11

○ Microsoft Exchange 2003 Server ○ 2009/4/14 2015/4/8

○ Microsoft Exchange Server 2003 Enterprise Edition ○ 2009/4/14 2015/4/8

○ Microsoft Exchange Server 2003 Standard Edition ○ 2009/4/14 2015/4/8

○ Microsoft Exchange Server 2007 Enterprise Edition ○ 2012/4/10 2018/4/11

○ Microsoft Exchange Server 2007 Standard Edition ○ 2012/4/10 2018/4/11

○ Microsoft Internet Security and Acceleration Server 2000 Enterprise Edition ○ 2006/4/11 2012/4/12

○ Microsoft Internet Security and Acceleration Server 2000 Standard Edition ○ 2006/4/11 2012/4/12

○ Microsoft Internet Security and Acceleration Server 2004 Enterprise Edition ○ 2010/4/13 2016/4/14

○ Microsoft Internet Security and Acceleration Server 2004 Standard Edition ○ 2009/10/13 2015/10/14

○ Microsoft Internet Security and Acceleration Server 2006 Enterprise Edition ○

○ Microsoft Internet Security and Acceleration Server 2006 Standard Edition ○ 2011/1/11 2018/1/10

○ Microsoft SharePoint Portal Server 2001 ○ 2006/7/11 2012/7/12

○ Microsoft SharePoint Portal Server 2003 ○ 2009/1/13 2015/1/14

○ Microsoft SharePoint Server 2007 ○ 2012/4/10 2018/4/11

○ Microsoft Small Business Server 2000 ○

○ Microsoft SQL Server 2000 Developer Edition ○ 2008/4/8 2014/4/9

○ Microsoft SQL Server 2000 Enterprise Edition ○ 2008/4/8 2014/4/9

○ Microsoft SQL Server 2000 Standard Edition ○ 2008/4/8 2014/4/9

○ Microsoft SQL Server 2000 Standard(LCS2005 Enterprise用) ○ 2008/4/8 2014/4/9

○ Microsoft SQL Server 2000 Workgroup Edition ○ 2008/4/8 2014/4/9

○ Microsoft SQL Server 2005 Developer Edition ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Enterprise Edition (32bit) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Enterprise Edition (IA64) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Enterprise Edition (x64) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Standard Edition (32bit) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Standard Edition (IA64) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Standard Edition (x64) ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 2005 Workgroup Edition ○ 2011/4/12 2017/4/12

○ Microsoft SQL Server 7.0 ○ 2005/12/31 2012/1/11

○ Microsoft SQL Server 7.0 Enterprise Edition ○ 2005/12/31 2012/1/11

○ Microsoft SQL Server Internet Connector Version 7.0 ○ 2005/12/31 2012/1/11

○ Microsoft System Management Server 2003 ○ 2009/4/14 2015/4/8

○ Microsoft System Management Server 2003 Client CML ○

○ Microsoft System Management Server 2003 CML ○ 2009/4/14 2015/4/8

○ Microsoft System Management Server Enterprise 2003 ○ 2009/4/14 2015/4/8

○ Microsoft System Management Server Enterprise 2003 with SQL ○ 2009/4/14 2015/4/8

○ Microsoft System Management Server Version2.0 ○ 2006/4/11 2012/4/12

○ Microsoft Visual Basic .NET Standard 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual Basic 6.0 Enterprise Edition ○ 2005/3/31 2009/4/8

○ Microsoft Visual Basic 6.0 Learning Edition ○ 2005/3/31 2009/4/8

○ Microsoft Visual Basic 6.0 Professional Edition ○ 2005/3/31 2009/4/8

○ Microsoft Visual C# .NET Standard 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual C++ .NET Standard 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual SourceSafe 2005 ○ 2011/4/12 2017/4/12

○ Microsoft Visual SourceSafe 6.0 ○ 2007/7/10 2010/7/14

○ Microsoft Visual Studio .NET Enterprise Architect 2002 ○ 2007/7/10 2010/7/14

○ Microsoft Visual Studio .NET Enterprise Architect 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual Studio .NET Enterprise Developer 2002 ○ 2007/7/10 2010/7/14

○ Microsoft Visual Studio .NET Enterprise Developer 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual Studio .NET Professional 2002 ○ 2007/7/10 2010/7/14

○ Microsoft Visual Studio .NET Professional 2003 ○ 2008/10/14 2014/10/8

○ Microsoft Visual Studio 2005 Professional Edition ○ 2011/4/12 2017/4/12

○ Microsoft Visual Studio 2005 Standard Edition ○ 2011/4/12 2017/4/12

○ Microsoft Visual Studio 2005 Team Foundation Server ○ 2011/4/12 2017/4/12

○ Microsoft Windows 2000 Advanced Server ○ 2005/6/30 2011/7/13

○ Microsoft Windows 2000 Server ○ 2005/6/30 2011/7/13
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○ Microsoft Windows Server 2003 Compute Cluster Edition ○

○ Microsoft Windows Server 2003, Datacenter Edition for Itanium-based Systems ○

○ Microsoft Windows Server 2003, Enterprise Edition ○

○ Microsoft Windows Server 2003, Enterprise Edition for Itanium-based Systems ○

○ Microsoft Windows Server 2003, Enterprise x64 Edition ○

○ Microsoft Windows Server 2003, Standard Edition ○

○ Microsoft Windows Server 2003, Standard x64 Edition ○

○ Microsoft Windows Server 2003 R2, Datacenter Edition ○

○ Microsoft Windows Server 2003 R2, Datacenter Edition for Itanium-based Systems ○

○ Microsoft Windows Server 2003 R2, Enterprise Edition ○

○ Microsoft Windows Server 2003 R2, Enterprise Edition for Itanium-based Systems ○

○ Microsoft Windows Server 2003 R2, Enterprise x64 Edition ○

○ Microsoft Windows Server 2003 R2, Standard Edition ○

○ Microsoft Windows Server 2003 R2, Standard x64 Edition ○
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